Kesi Rose Sobtejou
New York, NY • 631-304-9995 • kesirose@bu.edu • LinkedIn: http://www.linkedin.com/in/kesirose 

EDUCATION
Boston University Questrom School of Business                                                                                     Boston, MA
Bachelor of Science in Business Administration and Management                                                 Expected May 2022
Dual Concentration: Information Systems and Marketing
GPA: 3.1/4.0

WORK EXPERIENCE
Office of Orientation, Boston University                                                                                                  Boston, MA     
Student Facilitator                                                                                                                     March 2020 – July 2020
· Served in liaison position between incoming students and the university’s resources to streamline high school to college transition amongst unique pandemic conditions for Class of 2024
· Advised up to 20 students via Zoom on navigating academics, student life, and online university systems

Agganis Arena, Boston University                                                                                                            Boston, MA
Sales Associate                                                                                                                September 2018 – March 2020
· Generated over $1,000 weekly in sales revenue through operating Archtics Ticketing System and balance sheet maintenance
· Communicated with up to 100 customers a week ticket sales and providing accurate details for all inquiries in person or via phone on a per-need basis

Myro                                                                                                                                                        New York, NY
Influencer Marketing Intern                                                                                                     June 2019 – August 2019
· Developed and managed Google Sheets form of 500+ Instagram influencers, tracking information from initial contact to product delivery via Shopify to final Instagram post by influencer
· Strategized new Instagram feed for Myro by finding photos and assisting with product photoshoots
· Collaborated with customer service team to attend to customer concerns through Instagram direct messages and Help Scout

[bookmark: _gjdgxs]LEADERSHIP EXPERIENCE
Questrom School of Business, Boston University                                                                                    Boston, MA
Teaching Assistant                                                                                                                  September 2020 – Present
· [bookmark: _30j0zll]Assist in the teaching/proctoring of Modeling Business Decisions and Market Outcomes for ~10 hours a week
· Streamline hybrid program of remote and in-person learning by facilitating communication with professors, hosting office hours, grading assignments, and tracking metrics of class participation

Umoja: The Black Student Union                                                                                                             Boston, MA
Event Coordinator, Public Relations Committee                                                               October 2018 – August 2020
· Planned and executed 2-3 black student body events per month
· [bookmark: _1fob9te]Implemented public relations strategy to best represent black student solidarity amongst racial discord, public health crisis, and emerging university response, successfully increasing followers to over 220%
· Organized best-fit contractors, such as caterers, facilities, and photographers, to enhance event experiences and overall black student impact

SKILLS
Interpersonal: Communication, Organizational, Mentorship, Adaptability, Problem Solving
Technical: Microsoft Office, Microsoft Access (Intermediate), Google Suite, Zoom
[bookmark: _GoBack]Marketing: Social Media Management, Canva
Language: English (Fluent), French (Intermediate)
